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P R O D U C T  S H E E T  ·  2 0 2 6

BCC Coexistence Gateway · Free/Busy
HCL Domino ⇄ Microsoft 365 / Exchange

→ T W O  S Y S T E M S  ·  O N E  C A L E N D A R  R E A L I T Y  ·  B U I LT  F O R  P E R M A N E N T  C O E X I S T E N C E

Two mail systems.
One calendar reality.
When HCL Domino and Microsoft 365 run side by side, meeting planning breaks down. Domino users can't see
Exchange free/busy. Exchange users can't see Domino. Schedulers guess. Assistants exchange endless
emails. Help-desk tickets pile up. BCC Coexistence Gateway · Free/Busy fixes this in both directions — with no
end-user training, no Exchange-side installation, no compromise.

T H E  C H A L L E N G E

A typical scenario: A regional bank acquires a smaller institution. The acquirer runs Microsoft 365, the target runs HCL
Domino. Six months in, leadership meetings still get double-booked, and project teams from both sides cannot find
common slots without phone calls. The architectural decision was correct; the operational consequence was invisible
until it bit. This is the gap BCC Coexistence Gateway · Free/Busy closes — bidirectionally, in real-time, without changing
what either side already uses.
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Six reasons enterprises run both systems without friction.

Domino users see real-time free/busy in
Exchange and Microsoft 365 calendars.
Exchange users see real-time free/busy in
Domino calendars. Both directions,
instantly — no batching, no stale data.

01True Bidirectional Visibility
Users keep working in their native client —
HCL Notes / Verse, Outlook / OWA. The
native UI doesn't change. Free/busy lookup
happens automatically when scheduling. No
new tools, no help-desk tickets.

02Zero End-User Training

Many tools target migration windows. This
one is designed to run forever. Stable, low
operational overhead, minimal infrastructure
impact — for organizations that deliberately
keep both platforms.

03Built for Long-Term
Coexistence

Domino-side: add-on task on your existing
server, no migration farm. Exchange-side: 
OAuth 2.0 for M365, Kerberos / Basic for
on-prem Exchange, configured via BCC
PowerShell scripts. Only free/busy time
blocks transit — no meeting subjects, no
attendee details, no bodies.

04Lightweight, Secure
Footprint Runs alongside BCC MailProtect, BCC

Coexistence Gateway, and BCC
MigrationEngine on the same Domino
server. One platform, one operations team,
one support contract.

05Stack-Compatible

Proven in large-scale regulated
environments — banks, public
administrations, and global enterprises with
strict separation between regulated and non-
regulated workloads. Operating under
compliance-driven uptime expectations
across thousands of users.

06Proven in Regulated
Industries
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P R O D U C T  D E T A I L S  ·  B C C  C O E X I S T E N C E  G A T E W A Y  ·  F R E E / B U S Y

H O W  I T  W O R K S

Install. Configure. Connect. Done.

Deploy the binary as an add-on
task on your existing HCL Domino
server. The shipped NTF database
holds all configuration. No new
server, no new infrastructure.

Execute the BCC-provided
PowerShell scripts on the
Exchange / Microsoft 365 side. Two
script variants — one for on-
premises Exchange, one for M365. 
No Exchange-side installation.

Define which Domino users and
which Exchange users participate
in bidirectional free/busy lookups.
Address translation, retry policy,
and timeout behavior — all
configurable per organization.

End users plan meetings as if both
systems were one. Domino users
see Exchange availability, Exchange
users see Domino availability. The
architectural divide becomes
invisible.
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BCC Coexistence Gateway · Free/Busy bridges HCL Domino and Microsoft 365 calendars in real-time — no batching, no staging, no end-user impact.

TRUSTED & CERTIFIED ·  ENTERPRISE-GRADE SECURITY & COMPLIANCE 
BCC Coexistence Gateway · Free/Busy is built and delivered by a certified partner to Microsoft and HCL — under an audited ISO/IEC 27001:2022 Information Security
Management System. Engineered for production use in regulated industries.

ISO

C E R T I F I E D  I S M S

ISO/IEC 27001:2022
BCC Software & Services are
developed and delivered under a
certified Information Security
Management System — the
foundation for stable coexistence
in regulated environments.

M I C R O S O F T  P A R T N E R

Solutions Partner
for Modern Work
Verified expertise in Microsoft 365,
Exchange, and tenant architecture
— including impersonation, RBAC,
and PowerShell-based
configuration for hybrid setups.

HCL

H C L  P A R T N E R

HCL Business Partner
Deep HCL Domino expertise —
from CalConn architecture to
enterprise-scale calendar
integration. The dual-stack
knowledge that makes Free/Busy
coexistence operational.

T E C H N I C A L  R E Q U I R E M E N T S

HCL Domino 9.0 or later · Microsoft Exchange 2016+ or M365 · Free port 80 / 443 IP · 8 GB RAM minimum

1
Install on Domino

2
Run Exchange Scripts

3
Configure Mappings

4
Plan Across Platforms

B I D I R E C T I O N A L  ·  R E A L-T I M E

R E A D Y  T O  M A K E  C O E X I S T E N C E  I N V I S I B L E ?

Schedule a 30-minute demo to see real-time free/busy across Domino and Microsoft
365.
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